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Administrative Policy 
Students with Disabilities 

 
 

Approved By: President 

Date Approved: July 9, 2025 

Effective Date: July 9, 2025 

 

1. Summary: This policy establishes the official location and scope of disability services within the College.   

 

2. Rationale: This policy is necessary to ensure the College serves students with disabilities as required under the 

Americans with Disabilities Act and other applicable laws. 

 

3. Entities Affected: students, faculty, adjunct faculty, Student Services 

 

4. Definitions: 

disability: with respect to an individual, a physical or mental impairment that substantially limits one or more 

major life activities of such individual; a record of such an impairment; or being regarded as having such an 

impairment (as described in paragraph (3) Americans with Disabilities Act of 1990, As Amended).  

 

5. Policy: Criswell College recognizes and supports the standards set forth in Section 504 of the Rehabilitation Act 

of 1973 and the Americans with Disabilities Act (ADA) of 1990, and similar state laws, which are designed to 

eliminate discrimination against qualified individuals with disabilities. Disabilities may include physical or mental 

impairments which substantially limit one or more of a person's major life activities, and which necessitate 

modifications to the facilities, programs, or services of the College. Criswell College is committed to making 

reasonable accommodations for qualifying students, faculty, and employees with disabilities as required by 

applicable laws. Criswell College is also committed to making the campus and its facilities accessible as required 

by applicable laws. The College cannot make accommodations that are unduly burdensome or that 

fundamentally alter the nature of the College's programs.  

 

While responsibility for the accommodation of students with qualifying disabilities must be assumed and shared 

by all members of the College community, the Student Services Office is responsible for reviewing and acting 

upon all student requests and concerns regarding reasonable accommodations. Further, the Student Services 

Office, in consultation with appropriate campus personnel, facilitates the implementation of accommodations 

that have been deemed reasonable and appropriate in light of the nature of a student's disability and in 

consideration of the individual's academic requirements. The Student Success Office also serves as a resource to 

students and faculty on issues of accommodation and helps to coordinate the implementation of approved 

accommodations within other sectors of the institution.  

 

Faculty, staff, and other College employees who have ADA-related concerns are currently assisted by the 

Director of Human Resources. 
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6. Procedure: 

a. Implementation: Student Services is responsible for working with disabled individuals to achieve 

accommodations consistent with this policy. 

All students seeking accommodations must begin by visiting the Accommodations page on the Criswell College 

website. The initial steps are as follows: 

• Prospective Students: All prospective students must complete the Student Intake Form in full to 

communicate their needs and possible accommodation. This form initiates the accommodations process 

and should be submitted as early as possible after admission. Students must also submit all supporting 

documentation directly to the Director of Student Success for review. 

• Returning Students: Students currently receiving accommodation must complete a Renewal Form each 

semester to keep their accommodation status active. Accommodation is not automatically renewed and 

will lapse without timely renewal. 

Registration and Approval Process 

Once a student submits their intake form and required documentation, the following process applies: 

1. Initial Meeting (if needed): While not required for all cases, students may meet with the Director 

of Student Success to review the process and ask questions. 

2. Submission of Documentation: Students must provide appropriate documentation verifying 

their disability and explaining how it substantially limits one or more major life activities. This 

may include: 

a. A completed Criswell College Disability Documentation Form by a licensed medical 

professional 

b. A formal diagnosis with recommended accommodation 

c. Medical records, past evaluations, or accommodation histories from previous 

institutions or workplaces 

3. Review of Materials: The Director of Student Success will evaluate all submitted materials using 

a holistic approach and determine whether accommodation is appropriate and reasonable. 

4. Approval and Notification: If accommodation is approved, a formal Letter of Accommodation 

will be issued and shared with the students’ professors. Accommodation is not retroactive and 

will only apply after approval and faculty notification. 

 

b. Documentation: All students with a documented disability may register with the Coordinator of Students 

with Disabilities. In order to approve specific accommodations, documentation must be provided which 

details the impact of a diagnosis. The College takes a holistic approach in determining eligibility for 

accommodation and will review any information submitted. The following are examples of the types of 

documentation the coordinator encourages in order to make such determinations: 

• Physical/Medical/Sensory Disability or Temporary Physical/Medical/Sensory Disability:  

o Criswell College Physical Disability Form: A student must have their health professional 

complete this form and submit it on their behalf. This includes but is not limited to: 

1. A letter from a medical professional verifying a disability and explaining its impact on 

one or more life activities. 

2. Past medical records. 

3. History of accommodations used in past educational, work, or similar settings. 

• Psychological Disability or Cognitive Disability (ADHD, ADD, Learning Disability, Autism Spectrum 

Disorder, Depression, Anxiety, OCD, Bipolar disorder, etc.):  
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o Criswell College Psychological Disability form or Learning Disability form: A student must 

have their health professional complete this form and submit it on their behalf. This may 

include but is not limited to: 

1. The results of a comprehensive neuropsychological or psychoeducational evaluation 

that includes IQ and achievement testing.  

2. Rating scales and objective measure of symptoms related to diagnosis. 

3. History of accommodations used in past educational, work or similar settings (e.g., IEP). 

4. A letter from a mental health professional verifying a disability and explaining its impact 

on one or more life activities.  

5. Past treatment records. 

i. Additional Documentation Clause: The coordinator reserves the right to request 

additional documentation in order to support specific accommodations.  If 

additional information is needed, the coordinator may determine that it is 

appropriate to provide temporary accommodations. Temporary 

accommodations will be determined based on the information that has been 

provided. 

c. Responsibility for Compliance: Vice President of Student Affairs and Communications 

d. Notification: This policy will be posted on the College’s website and in the Student Handbook. 

e. Policy Review: This policy will be regularly reviewed according to the College’s policy review procedure. 

 

 

For the Office of the President only: 

Policy version:  5.0    Policy number: 2.028 

Related policies:  
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